
 
 
 
 
To issue a policy with Casualty Underwriters Insurance Company (CUIC) 
you can either quote through a multi-quoter such as Quomation or Multi-Co 
and bridge to CUIC where it will pre-fill the information you have already 
entered in the quoter or … 
 
You can start a quote directly in our quoter by entering the garaging zip 
code and clicking “Continue”…… 
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On this screen you enter the insured’s name and addresses.  If the garage 
address is the same as the mailing address you will only have to enter the 
garaging address and click on “Copy Address” to the mail address.  We 
have built into the rater an address checker which will help you as you have 
the client in front of you to obtain a complete and deliverable address.  If 
the address you have entered is a deliverable address when you click on 
“Save and Continue” you will be sent to the vehicle entry page.  If you have 
a problem with the address it will send you to ……. 
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an address error screen.  This screen will show if the information entered 
on the address screen is not a deliverable address.   
 
At this point you can edit the address or override to continue with the quote.    
 
If you do not understand the errors please click on the Open Address Help 
for further information.   
 
Once you have the address correct and saved, it will continue on to the 
vehicle screen.  
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On this page you can either add the vehicle by the VIN or you can enter by 
the Year, Make, Model, and Body Style.  If you are doing a quick quote and 
don’t have the VIN, use the Year, Make etc.  If you have the VIN, click on 
“Add Vehicle by VIN” and it will bring you to the following….. 
 
 

 
 
 
On this page you can enter the VIN and it will automatically populate the 
screen with the specific vehicle information.  There may be a couple of 
fields that need to be completed such as optional Antilock Brakes, or Own 
or Lease.   
 
 
 

Page 4 of 15 



 
 
 
Once you hit the “Save Vehicle” button it will show your vehicle in a grid as 
on the screen below.   
 
 
 

 
 
 
If the client wants to add special equipment you would need to click on the 
“Add Additional Equipment” field and it will open as shown above.  Per our 
underwriting guidelines you would complete this screen to rate the 
coverage; inspect the vehicle to insure that the equipment is permanently 
installed in the vehicle; and send us validation of the cost of the equipment; 
such as receipts or brochures that show the items price.   
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If you need to add a lien holder or co-owner, please click on the “Loss 
Payee/Add Int” field.  It will open the screen above to enter the type of 
interest.  You can then enter the name and address.   
 
Once you have the vehicle information completed click on “Save Add 
Interest/Loss Payee” and “Continue” and it will take you to the driver entry 
screen.   
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On the driver screen, please enter all information and click on “Save 
Driver”.  It will then show the driver in a grid as shown below and give you 
the ability to add another driver or to enter a prior driver’s license.   
 
 
 

 
 
 
Once you have entered all drivers click “Continue”.  It will bring you to the 
violation screen.  On this screen you have the choice of doing a quick 
quote with information given by the client or pulling reports immediately.  If 
you are doing a quick quote you can enter the violations manually….. 
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On this screen you can choose from the list of violations for each driver.  
This will give you the information for a quick quote.   
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Or you can obtain an MVR and Claims Report by clicking on each button.  
PLEASE pull the MVR report first.  
 
Once the MVR is pulled, then pull the claims report.  If the MVR grid shows 
the MVR is in process, the state may not be an instant return state and the 
MVR will be batched and returned the next day.  If the client cannot wait 
until you get a valid MVR report then make sure to enter the violations 
manually.  You can then obtain the claims report and proceed.   
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The next screen you come to is the coverage screen, we have a drop down 
on all coverages with the available amounts of coverage with CUIC.  If you 
do not see the coverage requested, CUIC does not offer it.   
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This screen gives you the rated premium and the choices for down 
payment.  The client can either pay the full 6 months premium plus fees or 
they can opt for the 1 month payment with fees.  The screen also shows 
each down payment option and if they choose monthly, it shows the 
monthly installment payment plus fees.  Once you choose the down 
payment and click “Save Information” you should go to the “Underwriting 
Information”.   
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You must answer all of the questions.  If you have additional information 
that will help us in underwriting the policy, please add it in the remarks 
section.  If the client has not lived in the current location for 3 years, the 
previous address should be completed.  The employee information is 
helpful to contact the insured.  Click “Save Information”.   
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At this point you can either print off a copy of a quote for the client so they 
can decide if this is what they want or if they want the policy you can go to 
“Bind Policy”.   
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If you opt to “Bind Policy” it will bring you to this page to enter the down 
payment.  The payment method needs to be chosen of either ACH (a 
sweep from your agency trust account), Credit Card (It will open the page 
to complete with the credit card information for the client) or Mail.  If Credit 
Card is chosen, it will immediately give you a confirmation or declination of 
the card when completed.  We request that only in rare occasions you use 
the mail option.  This option delays the issuance of the policy and in turn 
getting your client’s information to him.  It also holds up his billing process 
until we physically receive the check.  Once you have entered the 
information on this screen click on “Submit Payment”.   
 
You have now bound the policy to CUIC.   
 
You will then be shown an option to print the receipt for your client.  When 
you click on Continue it will take you back to the rating screen with the 
option to Print Forms.   
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If you choose “Select All” it will automatically print the forms that are 
necessary for this specific application.  Or you can choose the forms you 
wish to have.  We ask that you keep the forms in your agencies client file.  
We do not ask that any forms be faxed to us unless a client needs the 
medical statement due to age.  That statement must be completed by the 
client and faxed to us to help with underwriting the policy.  Once you have 
printed the necessary documents for signatures, you can exit quote.   
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